
Council on Student Services Minutes of the meeting held on 
Wednesday, January 15, 2014 at 5:00 p.m. in SL-232

Members: Desmond P., Tina D., Elsa K., Jennifer B., Scott M., Liza A., Sarah W., Ranziba 
N., Yusra K., David S., Maria Eliza B., Ibtisam J., Anna-Maria K., Majuran J., Teresa G., 
Fiorella S., Michelle V.

Non-Members: Nitin T., James S., Siva T., Nisbeth A., Umayangga Y., Scott M., Cat C., Erika 
L., Betty L., Emzhei C., Tricia P., Esther B., Nadia R., Jacinta C., Sischa M., Nicole K., Karen 
C., Megan L. (secretary), Nuel H. (secretary)

1. Welcome & Introductions

Desmond P. gave opening remark stating that this meeting is designed for CSS voting 
members only to preview proposed budget on January 30th. It is a new attempt to allow 
more opportunity for consultation amongst student services and voting members prior 
to final budge decision meeting. Jennifer B. added by saying students last year wanted 
more time to see budget decisions before voting hence why there organized CSS 
preliminary budget meeting

Sarah W. elaborated further by stating that this meeting is an informal meeting and will 
include a brief presentation from each student services.

2. Approval of Agenda

??

3. Approval of Minutes – November 27th, 2013

??

4. Academic Advising and Career Centre

Jennifer B. began

5. Student Life Presentation



6.

Liza A. began by asking Cat C., Aboriginal Elder, to do a welcome.  
*presentation available at January 15, 2014 meeting*  
Liza A. began with an overview of Student Life’s mission and outlined new initiatives in 
DSL: new hires, intercultural training, CCR launch, Aboriginal Elder, interfaith chaplaincy, 
increased number of work study positions, more exchange bursaries, and expanded club 
and event supports.  
Liza discussed the specifics of the DSL portfolio:

 2 new hires: Student Life Officer and Immigration Consultant (both made 
possible with SSF increase) 

 CCR: UTSC DSL had the most number of submissions of any UofT campus and 
program 

 Indigenous programming: MTCU funded, money for targeted groups 

 Campus groups: huge growth in requests for club activities and support 

 FEP: increase in participation, growth in academic/social events 

 Community Engagement: includes Imani, Indigenous, BAC, Interfaith, Faculty 
outreach, Storefront, Path to Post Secondary 

ISC: expanded to include any student settlement/adjustment issues, internationally 
minded students in addition to exchange/study abroad, advising, events/programming. 
Increased scholarships and bursaries, Academic Travel Fund make opportunities 
accessible to students.

Liza then discussed the specific SSF structure and breakdown per student, explaining 
where money is directed for both the DSL and ISC.  
Liza concluded by discussing upcoming events in the DSL, including: Leadership 
Conference, Multifaith Training, Lunar New Year, Aboriginal Service Learning and 
International Development and Culture Week. The ISC showed a video aimed at students 
interested in going abroad featuring student volunteers who have been on exchange.

7. Academic Advising & Career Centre presentation

*presentation available at January 15, 2014 meeting*  
Jennifer B. began by stating the 4 pillars in AA&CC and explaining how the blended 
services model (academics combined with career services) provides higher level of 



service to students.  
Jennifer outlined the “Pillar Programs” in AA&CC: Get Started, Hire Power, Choosing Your 
Program and discussed other key programming (e.g. job shadowing, study skills, 
academic integrity)  
Jennifer continued by breaking down the budget explaining that funding comes from SSF 
and external revenues. AA&CC is currently considering their external revenue sources 
and how to expand. The SSF goes towards career/employer development, learning skills, 
Hire Power and Get Started. Jennifer further explained the 2012-13 SSF increase was 
directed towards: 2 new positions (Academic Success Strategist, Business Officer), Get 
Started, and mandated salary increases.  
The number of students served in AA&CC continues to rise with >3000 students seen in 
1-on-1 appointments in 2013 and >2000 students participating in Get Started 2013.  
Jennifer discussed on-campus collaborations and discussed raising the bar regarding 
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