Managing Difficult Conversations

This tipsheet focuses on providing strategies on how to build empathetic communication, build confidence when
approaching difficult conversations about education and career choices and to identify symptoms of anxiety and how
to manage them.
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Empathy includes the:
JEGYKTDAKZY IS AVE ZYEGICHAYESYO ZT ZISGT € EHZAKZY, TGGIYOE AYE WZKIGE
hYEGAGetAYESYO AYE sWAGSYARIGIL GYIGHYO §V4Z AYZ4SGA DGAEZY € TGGRYOE
NAGGYGEE ZT AVE §VHGAGe §Y #SG Z4SGA DGAEZY € ZiZaAl dGIsGTe, 1AIZGE AVE HA ZYe
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