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Managing Difficult Conversations 
This tipsheet focuses on providing strategies on how to build empathetic communication, build confidence when 
approaching difficult conversations about education and career choices and to identify symptoms of anxiety and how 
to manage them. 
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Empathy 
Empathy includes the: 

 /ĚĞŶƚŝĨŝĐĂƚŝŽŶ�ǁŝƚŚ�ĂŶĚ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ŽƚŚĞƌ͛Ɛ�ƐŝƚƵĂƚŝŽŶ͕�ĨĞĞůŝŶŐƐ�ĂŶĚ�ŵŽƚŝǀĞƐ͘ 

 hŶĚĞƌƐƚĂŶĚŝŶŐ�ĂŶĚ�ŝŵĂŐŝŶĂƚŝǀĞůǇ�ĞŶƚĞƌŝŶŐ�ŝŶƚŽ�ĂŶŽƚŚĞƌ�ƉĞƌƐŽŶ͛Ɛ�ĨĞĞůŝŶŐƐ͘ 

 �ǁĂƌĞŶĞƐƐ�ŽĨ�ĂŶĚ�ŝŶƚĞƌĞƐƚ�ŝŶ�ƚŚĞ�ŽƚŚĞƌ�ƉĞƌƐŽŶ͛Ɛ�ĐƵůƚƵƌĂů�ďĞůŝĞĨƐ͕�ǀĂůƵĞƐ�ĂŶĚ�ƚƌĀŽŶƐ͘
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